
The ground rules

jonesdigital.co/terms

Terms of Service

The agreement that governs your use of our website and the provision of our

services. Clear terms mean clear expectations.

Prefer to keep a copy? Click here to download a PDF version of this policy for your

records.

Introduction

These Terms of Service ("Terms") govern your use of the Jones Digital website

(jonesdigital.co) and the services we provide. By using our website or engaging us

for services, you agree to these Terms.

Jones Digital is a trading name of a sole trader / freelancer operating under the laws

of England and Wales.

Please read these Terms carefully. If you do not agree with any part of them, you

should not use our website or services.

Using Our Website

Our website is provided for information purposes. You may browse and view content

freely. You may not:

1/4



Use the website in any way that causes, or may cause, damage or impairment to

its availability or accessibility

Copy, reproduce, or republish any content without prior written permission

Use the website for any unlawful, fraudulent, or harmful purpose

Use any automated system or software to extract data from the website

Attempt to gain unauthorised access to any part of the website or its underlying

systems

Our Services

We provide website design, brand identity and logo design, and related digital design

services. Each project is governed by a separate project agreement or proposal that

details:

Scope of work and specific deliverables

Timeline and key milestones

Pricing, payment schedule, and deposit requirements

Number of included revision rounds

Any project-specific terms

The project agreement takes precedence over these general Terms where there's

any conflict.

Intellectual Property

During the Project

All design concepts, drafts, and work-in-progress remain the intellectual property of

Jones Digital until final payment is received in full.

Upon Completion

Once full payment is received, ownership of the final deliverables transfers to you —

including the website code, design files, logos, and brand assets delivered as part of

the project.

What We Keep

We retain the right to display the work in our portfolio, on our website, and in

marketing materials (unless otherwise agreed in writing). We also retain ownership of

any tools, frameworks, or reusable code libraries we used to build your project.
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Limitation of Liability

We provide our services with reasonable skill and care. However:

We are not liable for indirect or consequential losses arising from the use of our

services or website

Our total liability for any claim is limited to the fees you have paid for the specific

project in question

You are responsible for the content you provide to us and warrant that it does not

infringe any third-party rights

We are not responsible for third-party services, platforms, or tools used in

connection with your project

Nothing in these Terms excludes or limits liability for death or personal injury caused

by negligence, fraud, or any other liability that cannot be excluded or limited by law.

General

Changes to These Terms

We may update these Terms from time to time. The latest version is always available

on this page. Continued use of our services after changes constitutes acceptance.

Severability

If any provision of these Terms is found to be unenforceable, the remaining provisions

will continue in full force and effect.

Entire Agreement

These Terms, together with your project agreement, constitute the entire agreement

between you and Jones Digital regarding our services.

Governing Law

These Terms are governed by and construed in accordance with the laws of England

and Wales. Any disputes are subject to the exclusive jurisdiction of the English courts.

Questions?

If you have any questions about these Terms, please contact us:

Email: contactus@jonesdigital.co

Phone: 01443 565 809 or 07457 405 409
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Last updated: July 2026.

Ready to start your project?

Get in touch and let's talk about how we can help your business grow with strategic

design.

Start Your Project
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